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The Project

e |tis the first Clinical Legal Education
orogramme established in Hong Kong to
orovide much needed pro bono legal
service to the community

e Legal advice provided by experienced legal
practitioners (with the support and
research provided by law students) through
the Free Legal Advice Scheme on campus



Summary of Impact

Since the introduction of the Clinical Legal Education (CLE)
programme in 2010,

emore than 600 clients have received free legal advice and gave
very positive feedback to students;

emore than 10 successful appeals or legal aid applications upon
free legal representation through the CLE programme;

ean erroneous approach to the merits test by the Legal Aid
Department was rectified upon a successful case handled by the
CLE programme; and

ewide media coverage (including in a TVB documentary series) and
burgeoning demand from the public for CLE service have been
received.



Underpinning Teaching & Learning:
(1) Teachers (the nominees)

1. Dissemination of sophisticated legal
knowledge to lay clients in real-life cases
and empowerment of the community

2. Nominees facilitate / enable quadripartite
collaboration between students, teachers
(the nominees), outside pro bono lawyers
and lay clients in the provision of legal
service



Underpinning Teaching & Learning:
(2) Students

3. Learning ‘law in action’: Placing students in real
life situations where they combine academic
knowledge with practical lawyering skills to solve
actual legal problems.

4. Nurturing in students a heart to serve the needy
with passion and professionalism.

5. Apprenticeship with practising lawyers allows
thinking out of the box and on-the-job
mentoring. 5



Underpinning Teaching & Learning:
(3) Lay Clients

6. Filling a gap in society by providing wide-ranging
non-means tested pro bono legal service, and
through this enhancing citizens’ rights and
empowering the community.

7. Contributing to the rule of law in Hong Kong and
rectifying ‘miscarriage of justice’.

8. Community witness at first hand the impact of
HKU legal expertise in their lives.



Underpinning Teaching & Learning:
(4) Practising Lawyers

8. Releases hitherto untapped resources of
practising lawyers in educating and mentoring
our students by pairing them up with students —
lawyers become on-the-job trainers as they
handle cases with students.

9. With the support and research provided by
students under supervision of the nominees,
volunteer outside lawyers are better
empowered to provide quality legal advice and
service to the clients.



Underpinning Teaching & Learning:
Quadripartite stakeholder synergy

10. All in all, the CLE programme designed by the
nominees provides a platform for synergy that
taps resources to generate and disseminate legal
knowledge to meet unmet needs in real life
situations in society.

11. It has now become an iconic programme of HKU.



Engagement process

1. Answering community needs

— Legal service is extremely expensive in Hong
Kong, and legal aid for civil law cases is
limited in scope and subject to a means test.

— Students often lack on-the-ground
opportunities to learn law in action.

— The CLE programme bridges the gap by
contextualising students’ textbook knowledge
and disseminating HKU’s legal expertise to fill
important legal knowledge and service gaps
in the community.



Engagement process

2. Engaging local and overseas collaborators

Extensive consultation with Professor Stacy Caplow at
Brooklyn Law School, which runs a successful legal clinic,
in setting up the CLE programme

Shares experience with overseas experts and legal
clinics at the International Journal of Clinical Legal
Education Conference

Collaborates with the Duty Lawyer Service (which is
administered jointly by the Hong Kong Law Society and
the Bar Association) in setting up the Free Legal Advice
Scheme on campus for engaging volunteer lawyers to
supervise students and provide legal advice to clients.

Currently over 60 participating solicitors and barristers.
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Engagement process

3. Provision of legal service to lay clients

— The nominees (teachers running the CLE
programme) shepherd students in
interviewing clients, writing case summaries,
conducting research, and pair them up with

experienced practising lawyers in handling
real cases.

— Over 600 cases handled since the CLE
programme was established in 2010.
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Engagement process

4. Education of students and lay clients in a
life-changing situation

Through handling real clients, students learn how to
explain technical and sophisticated legal concepts in
layman terms

Through helping some clients who feel distressed or
are emotionally unstable as a result of the daunting
legal process, students see the important role a
conscientious and passionate lawyer can play and
learn how to use soft lawyering skills

Lay clients acquire knowledge of the law pertaining to
a case that affects them and feel relieved upon
receiving proper practical legal advice
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Engagement process

5. The media volunteered to help promote the CLE
programme to the community at large :-

— RTHK:
— TVB: Pearl Report (2010)
“For the Public Good”

--TVB: Tuesday Report(2013)
“Fighting for What is Right”
-- Various newspapers reports



http://utalks.etvonline.tv/article60.php
http://programme.tvb.com/news/pearlreport/episode/20100829/

Impacts Achieved

1. Very positive and encouraging feedback from clients —out
of 518 clients surveyed since 2010, 95% gave a very
positive score of 4 or 5 out of a 5-point scale for their
satisfaction level with the advice given

Clients’ Survey since Jan 2010

()3: How would vou describe the level of satisfaction to the Advice Session of the
Free Legal Advice Scheme?
= Very satished <-3, 4, 3,2, 1-> Very Dissatished
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Impacts Achieved

2. Successfully assisted a client to obtain legal aid for leave to appeal to
Court of Final Appeal despite contrary views of the Senior Counsel
representing the client in the Court of Appeal

3. Successfully overturned an erroneous approach adopted by the Legal
Aid Department on the merits test. Affirmation by professional bodies &
reports in media:-

— ‘All Counsel need to be informed of this pitfall arising from the
erroneous interpretation ... of the Merits Test’, Bar Association
statement (21 Feb 2014)

— SCMP Repot (7 April 2014) and ONC Lawyers Newsletter (March

2014
.

Harsh goverament sest denying needy legal aid; | |} Litigation & Dispute Resolution

Bar Association savs

Relying on the Department’s Assessment of Your
Legal Aid Application? Think Twice!

Introduction
Legal aid is fundamental to the access to justice. In the case of Chung Yuk Ying v the
Registrar of High Court [2013] HKCU 2449, the Court of First Instance criticized the
Department of Legal Aid ("DLA") for its failure to apply the correct test to assess the merits of
the Plaintiff's case, which resulted in the discharge of the Plaintiff's legal aid certificate. This
article provides an overview of the legal aid scheme in Hong Kong.



Impacts Achieved

4. Rectified miscarriage of justice

—  Successfully represented wrongfully convicted defendants in over 10
appeal cases in the High Court (in a couple of these cases legal aid was
originally refused because the Director of Legal Aid considered that
there was no merits in the appeal)

—  Successfully represented a cross-border truck driver in his application
for leave to appeal to the CFA on the substantial and grave injustice
ground (FAMC 16/2013, 24 September 2013) and subsequently in

the actual appeal (FACC 7/2013, 28 May 2014, reported in
(2014) 17 HKCFAR 303)

“In this course, we met clients who seem to
sufter injustice but cannot afford to use law as
%ﬁ LAW % +n+& a tool to achieve remedies due to their financial
situations. I agree that the significance of law
is to provide a set of rules for all fo comply
with, which at least ensures equality and fair
treatment of everyone. Yet, it seems that more

is needed to be done to allow law to help more
people in a more effective way."
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Impacts Achieved

5. Extensive positive coverage in media:

—  TVB: Pearl Report “For the Public Good” (29 August 2010)

—  TVB —Tuesday Report programme “Fighting for What is Right”
(26 November 2013)

—  Next Magazine (21 Feb 2013)
—  Numerous English and Chinese Newspapers
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Impacts Achieved

6. Numerous thank you cards/emails from clients
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. . oqs . 1cas ith ¢
Thank you so much for your fruitful help to assist me prese.ntmg my unfair dismissal case with the
Y

¥
previous employer -

ivi in li i from them.
Finally, I won the case with receiving the in lieu notice payment

Have a good day!!!

Many thanks and warm regdﬁ




Dear Bobo,

May I take this opportunity to extend my sincere thanks to you, the two law students, Mr. Chan and
other staff members of the office in helping and assisting me in this legal matter.

I do appreciate it, it means a lot to me while [ was very lost and had no direction on this issue. [ do
hope this issue will be set aside as time goes by.

I am very impressed bn)?he two students who have been secing me, they are very professional, I can
foresee their bright futtires in helping other needy in our socicty. May I also wish them very success
in the years to come in their academic pursuit.

Thank you again for your help.

Wish you have a good night.

Regards,
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